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Overview

A guide on how to place an appraisal payment within Octane for ALL loan types.

Appraisal Payment Process

Step 1: Navigate to your loan within Octane

Step 2: Scroll to the “Transaction” Screen on the left-hand side to place your Intent to
Proceed date in the appropriate location
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Step 3:

Scroll to the Charges and Credits screen within your loan

Step 4:

Navigate to the “Invoice” tab on the far right side of your screen

Step 5:
Click on the TEAL hyperlink with the borrowers address listed
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Step 6: Final Step

Place your payment information displayed in the middle your screen and select
“Submit Payment” at the bottom right of the screen
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Note: If the borrower does not want to disclose the credit card information to
you, please update the screen to send the payment to the “Borrower
Dashboard”

**Once this has been completed, a receipt will populate on the screen in a pdf
format.  This can be emailed to the borrower. ***

© Cardinal Financial Company, Limited Partnership. All Rights Reserved 5 of 6
Internal Use Only



Wholesale- Library
Octane Appraisal Payment
Revised 11.10.2021

References

Reference List

Octane

Revision History

Date Description Approver

11.10.2021 Initial Release Chris Michie

11.10.2021 Change Summary Stephanie Simon

© Cardinal Financial Company, Limited Partnership. All Rights Reserved 6 of 6
Internal Use Only

mailto:chris.michie@cardinalfinancial.com
mailto:steph_nc19@yahoo.com
https://octane.cardinalfinancial.com/

